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Privacy Notice — Data Protection Act 1998

Poles APart AP Ltd is the Data Controller for the purposes of the UK General
Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

We are required to collect and process personal information about students
in order to provide appropriate education, safeguard welfare, and meet
statutory obligations. This notice explains how we use and protect that
information.

1. Data Collection and Storage

e We hold personal information on secure computer systems and in
locked paper records.

e The Directors of Poles APart AP Ltd are responsible for ensuring
accuracy, confidentiality, and safe storage of all personal data.

e Please notify us immediately of any changes to your child’'s personal
circumstances (e.g., contact details, medical needs).

2. Who Can Access the Data

e Staff members may access student records only where it is relevant to
their role and responsibilities.

o All staff receive training on data protection and confidentiality.

e Access is strictly controlled and monitored to ensure compliance.
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¢ Information may occasionally be shared with other
professionals/agencies, but only when necessary and lawful.

3. Why We Collect and Use Personal Data

We collect and process personal data in order to:

e Support teaching, learning, and student development.

e Monitor, assess, and report student progress.

e Provide appropriate pastoral care and safeguarding support.
e Evaluate the effectiveness of our provision.

e Support transition to other educational settings or training providers.
Data collected may include:

e Contact details for parents/carers.

e Student characteristics (e.g. ethnic group, language, SEND information).
e Attendance and behaviour records.

e Assessment and examination results.

¢ Relevant medical and safeguarding information.

¢ Post-14 qualifications data (including ULN) where applicable.

4. Lawful Basis for Processing

We process data under the following lawful bases (Article 6, UK GDPR):

 Legal obligation: to comply with statutory requirements (e.g., DfE
reporting, safeguarding).
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Public task: to carry out duties in the public interest (education and
welfare).

Consent: in specific cases where written permission is required (e.g,,
sharing reports with solicitors, external bodies not covered by law).

Vital interests: where information is required to protect health, safety, or

welfare.

5. Data Sharing

We may share personal data with:

Local Authorities

The Department for Education (DfE)

Ofsted and other regulatory bodies

Health and social care services

Other schools, colleges, and training providers (where a student
transfers)

Agencies prescribed by law

These organisations are themselves data controllers and subject to the same

legal duties.

Data will never be shared with third parties for marketing or commercial

purposes.



es 4,
o )
Q -

AP S
6. Safeguards and Security

e All personal data is stored securely with appropriate technical and
organisational measures in place to prevent loss, misuse, or
unauthorised access.

e We do not disclose information over the telephone unless identity is
verified.

e Information will not be shared with family members, friends, or third
parties without prior written consent.

e Messages containing personal data will not be left with others.

7. Data Retention

e Personal information will be retained only for as long as necessary to
fulfil statutory duties and educational purposes.

e Once no longer required, data will be securely deleted or destroyed in
line with our Data Retention Policy.

8. Student and Parent Rights

Under data protection law, students and parents/carers have the right to:

e Request access to the personal data we hold (Subject Access Request).
e Request correction of inaccurate or incomplete information.
e Request deletion of personal data (where legally appropriate).

e Restrict or object to processing in certain circumstances.



es 4,
o )
Q -

NAP S

e Request data portability (transfer of data electronically, where

applicable).

Normally, children aged 12 and above are presumed to have sufficient
understanding to exercise these rights themselves. Parents/carers may act

on behalf of younger children.

9. Contact Details

If you have any queries, concerns, or requests regarding personal data,
please contact our Data Protection Officer (DPO):

Sam Laskey

Email: sam@polesapartap.co.uk

Telephone: 01752956523

Address: Poles APart, 9 Lark Hill, Plymouth, PL2 2LL

You also have the right to raise concerns with the Information
Commissioner’s Office (ICO) if you believe your data has not been handled

properly: www.ico.org.uk.

Review Date Name Actions Next Review

11/09/23 Jasmin Chapple Review of policy, updates completed 11/09/24
where deemed necessary.
DSL name updated.
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18/07/24 Jasmin Chapple Updated the document with more | 18/07/25
detailed information
29/09/25 Jasmin Chapple Updated guidelines and provided | 29/09/26

ICO and DPO contact information
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