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1. Introduction 

This Infection Control Policy is concerned with the prevention of avoidable risks of infection and the 

control and management of all unavoidable risks of infection to staff, children, young people, 

members of the public, independent contractors, and all other persons who might be affected by the 

way Poles APart AP conducts its business. 

This policy applies to all Poles APart employed staff, contracted staff, and volunteers and is available 

to independent contractors. Poles APart will manage infection risks related to their premises, 

equipment, activities, and staff working practices.  

 

2. Responsibilities 

Policies, Procedures and Guidance 

Poles APart will ensure that key written policies, procedures and guidance for the prevention and 

control of infection are in place, are kept under review, and are easily accessible to all staff. 

Assessment of Risk 

Poles APart will ensure that infection risks are assessed systematically and reviewed periodically. 

Necessary improvements identified by the assessment that lie outside of local budgetary means will 

be prioritised.  

Directors Responsibilities: 

● Directors will ensure that appropriate resources are made available to support infection 

control activities and ensure this policy and guidelines are available throughout the 
organisation. 

● Directors will ensure, as appropriate, that staff receive relevant training in infection 

prevention and control. 

 

● Directors will communicate information relating to infection risks and outbreaks to all 

relevant parties. 



 

 

 

 

   

 

Staff and Volunteers 

All staff and volunteers have duties under the ‘Health and Safety at Work etc. Act 1974’, which has a 

bearing on the prevention and control of infection. This includes: 

● Staff being committed to an approach whereby prevention and control of infection is seen as 

part of all service delivery and development activity 

● While at work, every Poles APart employee and volunteer must take care of the health and 
safety of themselves and of other persons who may be affected by their acts or omissions 

● Poles APart employees and volunteers must cooperate with the Poles APart policies to enable 

Poles APart to comply with Health and Safety legislation and therefore this policy 

● Poles APart employees have a duty not to intentionally or recklessly interfere (or misuse) any 

provision that has been organised for use in the interests of health, safety and welfare 

The above duties are expanded under the ‘Management of Health and Safety at Work Regulations 

1999’ such that: 

● Poles APart employees are required to bring to the attention of the directors, without delay, 

any work situation, which might present a serious and imminent danger to themselves or 
others. Poles APart employees are also required to notify directors of any shortcomings in 

health and safety arrangements, even when no immediate danger exists, so that action can be 

taken when necessary. 

Many people can pose an infection risk without displaying symptoms. Therefore, a set of standard 

precautions must be used by all staff when caring for patients, clients and carers at all times, 

especially when dealing with blood and body fluids. 

 

3. Control of Infections Precautions  

Hands must be washed or decontaminated before and after every episode of direct patient contact or 

care and after any activity or contact that could potentially result in hands becoming contaminated. 

Cuts are to be covered and existing wounds or skin lesions on the hands should be treated with an 

appropriate dressing. 

Invasive procedures are not authorised, and all technical care must be referred to a doctor or parent. 

Gloves must be worn for all procedures in which bodily fluids are present, including contact with 
sterile sites and non-intact skin, or mucous membranes and all activities that have been assessed as 

carrying a risk of exposure to blood or body fluids, secretions or excretions, or to sharp or 

contaminated instruments. Gloves must be discarded after each procedure or episode of care. Hands 

must be washed prior to using and after the gloves have been removed. 

• In the event of bodily fluids being directed towards staff, face masks and eye protection will be 

available and worn by staff. 

• Adequate liquid soap, paper towels, alcohol gel, personal protective equipment and sharps 

containers must be available wherever care is delivered. 

• Respiratory protective equipment e.g. particulate filter masks must be worn if clinically indicated. 

• Ensure safe handling of sharps and needles, do not break or bend needles. 



 

 

 

 

   

 

Used needles must not be re-sheathed. Dispose of sharps immediately into a sharps bin. Do not fill 
sharps bins above the manufacturer's full indicator mark. Close and secure sharps bins and audit tags 

before disposal. 

Dispose of waste contaminated with blood or body fluids into orange clinical waste bags for final 

disposal. 

• Spillages of blood and body fluids must be cleared promptly. Keep people away from the area and 

wear gloves and a disposable apron. Dispose of waste in a yellow clinical bag.  

• Urine and vomit spills: mop up the spill with paper towels and then clean well with detergent and 

hot water. 

• Carpets and furnishings: all types of spillages on carpets and furnishings should be removed with 

paper towels and washed thoroughly with detergent and hot water. 

•Disinfectants or steam cleaning may be required if there is a known or potential infection risk. 

Suitable disinfectants should only be applied to surfaces after thorough cleaning with hot water and 

detergent first. 

 

In addition to the above measures, the centres will undertake a professional clean once per week and 

will be cleaned regularly with the correct cleaning products to minimise the risk of infection and 

contamination.  

 

4. Decontamination 

The cleaning of clinical equipment is not usually part of the routine work of Poles APart directors, 

staff or volunteers. Therefore, if necessary, this work will be undertaken by outside agencies. Poles 

APart does not offer a level of care in which clinical devices are needed. 

Cleaning is part of our daily routines and must be carried out as standard daily, however; deep cleans 

will take place as regularly as required. 

 

5.Cross-Contamination 

Kitchen and table surfaces: these should be sanitised after each use with hot water and antibacterial 

solutions. 

Water bottles and other items which are used by multiple persons, including knives and forks: 
these should be washed as appropriate and as many times as needed in order for the items to remain 

safe to use. Adequate washing facilities are in place to make sure that items are usable and safe. Water 

temperatures must be plus 70 degrees. Gloves are provided for staff.  

Meats: Meats are stored at the bottom of a suitable fridge and temperatures are checked to ensure that 
meats remain at a temperature of four degrees or lower. All use-by dates are checked and adhered to. 

Chopping boards colour-coded for each food type, then washed and stored appropriately.  



 

 

 

 

   

 

Vehicles: Vehicles are cleaned after each use and then sanitised and deep cleaned each week, to 

ensure the environment is fit for purpose and safe. 

Door handles, keyboards and other appliances used by multiple people: Cleaning wipes are 

available for this purpose and cleaning is part of daily routines.  

Please refer to kitchen and centre risk assessments for a more in-depth breakdown.  

 

6.COVID-19 

General hygiene rules for staff, volunteers, students and any other person entering Poles APart’s 

premises: 

● Wash hands after using the toilet, before eating, and if you cough/sneeze into your hands 

(follow the 20-second hand-washing rule); use sanitisers and disinfect toilets and communal 

resources after use. 

● Cough/sneeze into a sleeve, preferably into an elbow. If a tissue is used, discard it properly 
and clean/sanitise hands immediately. 

● Open the windows regularly to ensure open ventilation if indoors or in a car. 

● Avoid touching your face, particularly your eyes, nose, and mouth with your hands to prevent 
from getting infected. 

● If anyone finds themselves coughing/sneezing regularly, avoid close physical contact with 

anyone else and take extra precautionary measures (such as requesting sick leave). 

 

7. Virus and Pandemics 

Poles APart will follow all guidance issued by the U.K. Government and all measures will be 

regularly reviewed and applicable risk assessments created.  

8.Review 

This policy will be reviewed annually, or sooner if legislation or guidance changes.  

Designated Person: Health & Safety Manager/ COO            

 

Review Date  Name  Actions  Next Review  

11/09/23 Tom Thorpe  

Review of policy, updates 

completed where deemed 

necessary.  

11/09/24 

https://www.cdc.gov/handwashing/when-how-handwashing.html


 

 

 

 

   

 

10/06/24 Sam Laskey 

Review of policy, updates 

completed where deemed 

necessary.  

10/06/25 

29/09/25 Sam Laskey & Jon List 

Review of policy, updates 

completed where deemed 

necessary. 

29/09/26 

 


